MAMSITKA JJ151 POAUTEJENR
«PEILIEHUE
KOH®JUKTOB»

YBaxkaemble poauTeIn!

KondaukrHas curyanuss MOXET KOPCHHBIM
00pa3oM U3MEHUTH Ballly KU3HB!

[Tocrapaiitech, 4TOOBI 3TH H3MEHEHHS OBLIM B

JTYYIIyI0 CTOPOHY!

COBETbBI

1. [lpexxne vem BBl BCTYOUTE B KOHQIIMKT,
IIOAyManTe HaJl TEM, KAKOM PE3YyJbTaT OT 3TOrO
BbI XOTUTE TIOTYyYHUTh.

2. YTBepAUTECH B TOM, UTO 3TOT PE3YJIbTAT IJIs Bac
JICUCTBUTEIILHO BAKEH.

3. B koH(nukTe mpusHaBaiiTe HE TOJIHKO CBOU
WHTEPECHI, HO U HHTEPECHI IPYTOro YEIOBEKa.

4. CobmrofaiiTe 3TUKY MOBEACHUS B KOH(PIUKTHON CUTyaluu, peianTe npoodiemMy, a He

CBOJIUTE CYCTHI.

ByzabTe TBEpABI M OTKPHITHI, €CIIH YOEKIEHBI B CBOEH MpaBoOTE.

3actaBbTe ce0sl CAbIIIATh JOBOIbI CBOETO OMIOHEHTA.

7. He yHmxkaiite v He OCKOpOJISTHTE APYroro 4eaoBeKa AJisi TOro, YTOObI TOTOM HE CrOpaTh
CO CThIJIa TIPY BCTPEUE C HUM U HE MYYHUTHCS PaCKasHUEM.

8. BynbTe cpaBenIMBBI U YECTHHI B KOH(DIMKTE, HE JKajJelTe ceosl.

9. VYwmeiite BOBpeMsI OCTAHOBUTHCSA, YTOOBI HE OCTAThCsI 0€3 OMMOHEHTA.

JlopoxxkuTe cOOCTBEHHBIM YBa)KEHUEM K caMOMYy ce0e, pelasich UATH Ha KOH(QIUKT C TEM,

KTO cliadee

o O

Cruiam  mnoBeleHUsl, KOTOPbIX JOJLKEH  NPHUAEPKUBATHCH  B3POCJIbIid,
HA0JII0AAK0IIMIA CUTYAlHI0 CCOPBI:

IIpaBuio 1. He Bcerna cineayer BMEMIMBATBCA B CCOPbI MEXAY IE€TbMH. Benp Kak B
00011 Ipyrol AEsTeNIbHOCTH, MOKHO HAy4YWUThCS pelaTh KOH(MIUKTBI TOJBKO MyTEM
ydacTus B HUX. He MemainTe 1eTsm nojaydars TaKOM dKU3HEHHO Ba)KHBIM OnbIT. OTHaKO
OBIBAIOT CUTYallMH, KOTJIa HEBMEIIATEIBCTBO B3POCIOT0 MOXKET MPUBECTU K CEPHE3HBIM
npobsieMam i (PU3NUECKOTO WIIM SMOLMOHAJIBHOTO Ojaromnojyuus aeteil. Tak, eciu
OJIMH U3 CCOPALIUXCS 3HAYUTEIBHO MJIAJIIIE WK cllabee APYyroro y4yacTHUKA KOH(IMKTa
U TMpPU ATOM OHM BeChbMa OJU3KM K BBISICHEHWIO OTHOIICHUH KyJlakaMu, TO HY>KHO
OCTAaHOBHUTh HMX M IMOCTapaThCs NEPEBECTH ccopy omsATh B "peueBoe" pycio. To xe
OTHOCHUTCS K CUTYallud B3aUMOJICHCTBUS JBOMX PEOST, ONMH U3 KOTOPHIX TPAAUIIMOHHO
OKa3bIBaeTCs MOOESXKICHHBIM B CIIOPE M BBIHYKJEH BCE BpeMs ycTynaTh. B aToM ciyuae,
€CJIM Bbl HE BMEIIAETECh B TEUEHUE CIOPA, TO Y OJHOTO M3 JAETEH MOXKET Pa3BUTHCS
poOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX M JIaXKe B CBOUX MPaBax.



IIpaBuno 2. BMmemmBasch B AETCKHM KOH(MDIUKT, HUKOTJA HE 3aHMMAaMTE Cpaszy
MO3UIMIO OJTHOTO U3 PEOSIT, Jaxke €Clii BaM KaKeTCs OYEBHIHBIM, KTO 3/1€Ch MPaB, a KTO
BUHOBAT. Benp 115 pebenka, Beaymiero cedsi HempaBUIIbHO, TO COBCEM HE TaK MPOCTO.
[ToaTOMY BaIl CKOPBIA CyJl OH BOCIIPUMET KaK HECIPAaBEAJIMBOCTh U MPUCTPACTHOCTD, a
3HAYUT, HE CTAHET NPOAOJDKATh OOIIEHHE, B KOTOPOM BBl BBICTyMaeTe apOUTPOM.
[Toctapaiitecb 00BEKTUBHO pa3o0paThCsl B MpUYMHAX KOH(IJIMKTA U €ro TEYEHUH, TEM
0osiee 4TO OOBIYHO B3pOCIbIE BUAAT JIMILIL 4acTh "aiicOepra", a 3Ta HaJBOAHAs YacTb
JAJIEKO HE BCerza IMO3BOJIIET CyAWTh 00 HMCTUHHBIX IpodOiieMax M BKJIajae JETEW B
KOH(JIMKT.

IIpaBuno 3. Pa3Oupasi KOHKPETHYIO CHUTYaIlMIO CCOPbI, HE CTPEMHUTECh BBICTYNATh
BEPXOBHBIM CYy/bEH, ONpeensis MPaBblX U BUHOBATHIX M BbIOMpas MeEpy HaKa3aHUS.
Jlyumie He nenaTh W3 JIMYHBIX KOH(IMKTOB aHAJIOT HOPUAMYECKOTO pa3dHpaTehCTBa.
[TonpoOyiiTe NpUydUTh AETEH K MBICIHU, YTO, KTO OBl HU Ha4all CCOPY, OTBETCTBEHHOCTh
3a JanpHeHIee pa3BuUTHE COOBITHH HecyT Bcerna aBoe. [losTomy, BMemuBasCh B
oOlieHue ieTei, crapanTech Moka3arh UM, KaK MOYKHO HAaWTH CIOCO0 BBIXOJIa U3 TPYTHOM
CUTYyaIlMU, KOTOPBIN yCTpoui Obl X 00oux. JlemaiiTe akiieHT He Ha "KTo BUHOBAT?", a Ha
"yto nenate?". HampaBuUTh B 3TO PycClI0O BHHUMaHUE MOCCOPUBIIMXCS M KAXKIYIIUX
OTMIIIEHUSI peOAT YacTO MOMOTaeT YyBCTBO IOMOpa. ECiiM BbI MONIYTUTE W TMOKAXKETE
CUTyallMi0 B 3a0aBHOM CBET€, TO Cpa3y 3aMETUTE, KaK BMECTE€ CO CMEXOM Yy JeTei
MOCTENEHHO MEHSETCA UX SMOIMOHATILHOE COCTOSTHUE.

IIpaBuiio 4. Ilomoras neTsM BBIATH U3 KOHGIUKTA U OCBOOOAUTHCS OT HAKOITMBIIICHCS
oOubl U 3J7I0CTH, CIEAUTE 3a TEM, YTOObI OHM HE MEePEeXOAWIN Ha JIMYHOCTU. ['oBOps O
TOM, YTO MX OTOPYWIO WIM BO3MYTHJIO, OHU JTOJKHBI ONMCBHIBATH UMEHHO JEHUCTBUS U
CJIOBa TMapTHEpa, a HEe ero (U3MYeCKHe WM JIMYHOCTHBbIE HENOCTATKU. TO ecTh
JOIYCTUMO, KOT/1a peOCHOK KaJlyeTcsl Ha TO, YTO JPYroll HaCTylwsl €My Ha HOTY WJIU
rpy00 OTBETHWJ, HO CTapalTech HE JAOINYCKaTh BblpakeHud tuna: "J[a oH meaBenb
koconanbii!" i "OH Bcera Takoi HepBHbBIN U rpyOusH!".

IIpaBuio S. Ecinu Bbl cTapaerech MOMOYb yperyiaupoBaTh KOH(PIMKT MEXIY IBYMS
CBOMMH COOCTBEHHBIMU JI€TbMH, TO MPUJIOKHUTE YCUIIUS, UYTOOBI y PeOSAT HE BO3ZHUKIIO
OILYIIEHHS], YTO OJJHOTO M3 HUX (KTO OKa3aJicsi HE BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BBI
mobute Oonbiie. He 3a0yabpTe BCIyX 0ObSICHUTH CBOUM JIETSM, YTO BbI OYEHB JIIOOUTE UX
00oux, yTo Obl OHU HU CJENaIU, U TO3TOMY UX CCOpPbI OUYEHb Bac oropyarot. Jlaxke koraa
BbI CUMTAETE HY>KHBIM HaKa3aTh OAHOTO W3 PEOST, BCE PAaBHO HAIIOMHUTE €MY, YTO BaM
ATO HETIPUSATHO, Bl €0 OYEHb JIIOOUTE U HAZCETECh, UTO OH MOMMET MOJIb3y HaKa3aHUs U
ucnpaButcs. Takxe 1m03ad0ThbTeCh O TOM, YTOOBI y BAlIEro €IWHCTBEHHOTO ChIHA WM
JI0YEpU HE BO3HHUKAJIO COMHEHHMH B KPENOCTH
POJICTBEHHBIX OTHOILIECHUHM, €ClIM peliaeTe KOHQIUKT
MEX/1y BalllUM PEOCHKOM U €T0 MPUSTEIEM.




PekoMeHIallUU POAUTEIAM
«Kak ce0s1 BeCTH B KOH(PJIMKTE ¢ peOeHKOM»

1. Botsachume, 6 uem cocmoum npuuuHa KOH@aukma. J1js 35T0ro MOKHO UCIIOJIB30BATh
KaKk yTouHsomme Bomnpockl (Kak momydusnaock, 4To ....7) WM TEXHUKU aKTHBHOIO
CIIyIIaHUsI, KOTOPBIE MO3BOJISIOT MOHATh W Ha3BaTh YYBCTBA JAPYroro 4YejioBeka 0e3
ornieHuBaHus (ThI cerogHs mojpasics B IIKOJE, TaK Kak ObLIT criIbHO 3011 Ha Komro). U
€Il HEeMaJIOBa)XHOE YCJIOBHE: BBIICHCHHE MPUYUH JIOHKHO MPOXOIUTH IMOCIE TOTO,
KaK BbI oBNasienin CBOMMH 4yBCTBA, O€3 KPUKOB U PyTraHH.

2. Yemko chopmynupyiime, uezo el xomume u ye2o xouem eaut pevenox. K
npumepy: «S xody, 4ToObl mocyja Oblla YUCTOM K MOEeMy Hpuxoay AOMOM. Tbl
X0uelllb, YTOObl y T€OsI ObUIO JOCTATOYHO CBOOOJHOTO BPEMEHHU JIsi OOIIEHUS C
TPY3bIMI».

3. Ilocmapaiimecy Haiimu MaKcuMaibHoe KOAUYECMEO GAPUAHMOE PEeUleHUA
KOH(AuKma ¢ yuemom uHmepecog écex y4acmuukos. BO3MOXHO COCTaBIICHUS
NUCbMEHHOTO crnucka. JKemarenbHO (QOPMyNIHpOBaTH JKEJIAEMOE IIOBEICHUE B
no3utuBHOM (dopme (He mpancsa, a cnokoiiHO oOmiancs ¢ ApYrdMH YYEHUKaMU; He
cOerai c ypokoB, a IPUCYTCTBOBAJ Ha BCEX 3aHATHUAX). UeM Oosiee KOHKPETHbIE MEpPhI
NPOMUCAHBI, TeM OOJbIIIE BEPOATHOCTH, YTO OHU OYyAyT MPHUHATHI U BHIIOTHEHBI
(BMecto yOOopku B KOMHATE - CIOXHUTh BeUIM B MIKady M MOPAIOK C KHUTaMU Ha
MMIUCbMEHHOM CTOJIE).

4. Coemecmno Oaitme OUEHKY 6ceM 6apuaHmam u evldepume mom, KOMOPbL
MAKCUMAIbLHO COOMEEM CHEYyem UHMEPECAM 6CeX YUACHHUKOE 63AUMOO0CUCHUSL.
Bbynbre ruOkumMu, eciu kenaeTe J0CTUYb IJIaBHOTO - pa3peiieHus] KOH(IIMKTA.

5 .docoeopumecov Oeiicmeogamsv 6 COOMEEMCMEUU C OAHHbLIM GAPUAHMOM,
cmapaiimecv c1e006amsv 002060PEHHOCHMAM, >KEIATEIBHO C YKAa3aHHEM CpOKa
JnoropopeHHoctu. K mpumepy, Hamr J0roBop JAEHMCTBYET B TEUYEHHE CIECIYIOLICH
Hezenu. B cimydae HapylieHus: TOTOBOPEHHOCTU HE CYJIUTE CTPOro HU peOeHKa, HU
ce0s1. Bo3MoxkHO, MpuYMHa B TOM, YTO IIPU BBIOOPE peIIEHUsI KTO - TO ObLT HE COBCEM
VCKPEHHUM U Ha CaMOM - TO JieJie MPEJIOKEHHBIA BbIXOJ U3 CUTyalluu KOTO - TO HE
ycTpauBai. MMeeT CMBICH MNEepecMOTPETh JIOTOBOPEHHOCTh W BHOBb MPUUTH K
00010 THOMY COTJIACHIO.

Ilpenynpe:xaeHue 1eTCKO-POAUTEIbCKUX KOH(JINKTOB

JI71s1 KOHCTPYKTUBHOTO MOBEICHUS POJUTENel B KOH(MIUKTAX C IEThbMU CICAYET
MPUACPKUBATHCS CICAYIOMMNX MPABUJI:

- Bcerga noMHUTHh 00 MHAUBUAYAJIBHOCTH pEOCHKA.

- Y4uTBIBATh, YTO KaXK/1asi HOBAs CUTyalusl TPEOyeT HOBOTO PEIICHUSI.

- Crapatbcs OHATH TpeOOBaHUS peOCHKA.

- TlomMHUTB, UTO JIs1 IEPEMEH HY>KHO BpeMmsl.

- IIpotuBOpeurst BOCHPUHUMATH KaK (PAKTOPbl HOPMAJIBLHOTO Pa3BUTHA.



[TposiBASATH TOCTOSTHCTBO 1O OTHOIIIEHUIO K PEOCHKY.

Yamie npensiaraTe BbIOOP U3 HECKOJIBKUX albTEPHATHUB.

OnoOpsTh pa3Hbie BApUAHTHI KOHCTPYKTHBHOTO TIOBEICHHS.

CoBMECTHO UCKaTh BBIXO/]I TyTEM MEPEMEHBI B CUTYyaI[UH.

YMEHBIIATh YUCIIO «HEB35» U YBEIIMYUBATH YUCIIO «MOXKHOY.
OrpaHuyeHHO MPUMEHSTh HaKa3aHUs, COOII0Aasi IPU 3TOM CIIPABEITUBOCTh U
HEO0OXOIUMOCTb WX UCHOJb30BaHMUS.

JlaTh peGeHKY BO3MOXKHOCTh TOYYBCTBOBATh HEU30E€KHOCTh HETATUBHBIX
MOCJEACTBUNA €r0 MPOCTYIKOB.

PacmmpsTe Auana3oH MOpajabHBIX, @ HE MATEPUATBHBIX IOOLIPEHUM.
Hcnonb30BaTh NOI0KUTENBHBIN IPUMED APYTUX JECTEN U POIUTEIIEH.
YUUTBIBATH JIETKOCTh MEPEKIIOYEHNS] BHUMAHUS Y MAJICHBKUX JIETEH.

Joist mpeaynpexaeHus U pa3penieHus AeTCKO-POIUTEIbCKUX KOH(PIMKTOB MOKHO
NPEeNJIOKHATH CJIeYIONHe PEKOMEHIAMH:

VCKJIIOYANTE CTOJIKHOBEHUS POJUTENIEH U IETEW, TAK KAK OHU MOTYT CTaTh
OCHOBO JIJIsl pa3pyIlIEHUs] XOPOIINX OTHOIICHUH;

JIeJIaiiTe BCe OT Bac 3aBUCSLIEE, YTOOBI OBITH JOOPBIM K peOEHKY U B TO K€ BpeMs
IPOSIBIISITH ONPaBAAHHYIO TBEPIOCTb;

Hay4yuTe peOeHKa CIPaBIIsATHCS CO CBOMM THEBOM,;

IPUMEHSHTE BCE CITOCOOBI BBIPAKEHUS JTIOOBU K PEOCHKY: KOHTAKT TJia3,
bu3HUecKuil KOHTAKT, MPUCTAILHOE BHUMAHUE U TUCITUTIINHA;

npeaynpexaanTe KOH(OIUKTHI TPU MOMOIIIM TTOHUMAHMSI, POIIECHUS 1
CIIOCOOHOCTH YCTYyTaTh;

OCHOBHBIM METOJIOM OOIIIEHUS ¢ PEOCHKOM JI0JHKHA ObITh 0€3yClIOBHAS JTI0O00Bb;
3¢ (HEKTUBHO UCTIOIB3YHTE CTUIIM MTOBEACHUS B KOH(DIUKTHON CUTYallUH, YUUTHIBAS
KOHKPETHBIE 00CTOSTEILCTBA.



